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Toll Policy Outreach Update

BUSINESSES / EMPLOYEES RESIDENT

March 2021 Treasure Island Organizing 
Committee meeting

o Publicize toll exemption for current 
residents

o Survey preferences for exemption 
options

o Synthesis of resident survey 
preferences

April 2021
Co-creation for businesses & 
workers to refine affordability 
program options

May 2021 Synthesis of co-creation findings TIMMA Committee considers adoption of 
resident exemption options

June 2021
o TIMMA Committee considers adoption of business affordability program

o Co-creation for the Downtown Congestion Pricing Study
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Current Resident Toll Exemption Survey

• Available via mail + 
online 

• Week of March 22: 
In mailboxes and 
promoted via social 
media
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Publicity methods for outreach

• April Town Hall co-
led by TIDA CAB 
member

• Mailer to TI residents

• Mailer to TI 
businesses

• Social media

• Email lists
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Thank you.
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