
 
 

 

Resources for Victims and Family Members 
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Service Provider Services/Responsibilities Contact Information 

SF Medical Examiner’s 
Office 

• Conduct medical exam and 
complete medical record 

 

(415) 553-1694 
 
AVAILABILITY:   
Monday thru Friday 8am - 4pm 

SF Police Department 
Traffic Collision 

Investigation Unit  

• Contact family for investigation of 
crash 

 

(415) 553-1641 
 
AVAILABILITY:   
24 hours a day/7 days a week 

SF District Attorney’s  
Office, 

Victim Services 

• Crisis Intervention 
• Resource & Referrals 
• Access the State of California Victim 

Compensation Program 
• Assistance navigating the Criminal 

Justice System 

(415) 553-9044 
 
AVAILABILITY:  
Monday through Friday, 8am – 5pm 
 
Language Capacity: Staff speak Spanish, 
Cantonese, Vietnamese, and American 
Sign Language.  City resources used to 
provide services in any other primary 
language needed. 

SF Department of Public 
Health - Crisis Response 

Provide support to: 
• Link families to resources 
• Provide individual 

therapy/treatment, 24 hour contact 
available  

• Provide therapy for 18-24 months 
as needed to stabilize crisis 

(415) 970-3800 
 
AVAILABILITY:   
24 hours a day/7 days a week 
 
Staff Language Capacity: Spanish, 
Cantonese, Mandarin, Tagalog, Arabic, 
Russian. City resources used to provide 
services in any other primary language 
needed. 

http://sfdistrictattorney.org/
http://sfdistrictattorney.org/
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SF Bay Area Families for 
Safe Streets 

• Provides peer support for 
victims/family members of victims 
of traffic violence 

• Offers resources for victims/family 
member  

 (415) 431.9255 ext. 1 
sfbafamiliesforsafestreets@walksf.org 
 
 
AVAILABILITY:   
Monday through Friday, 9am – 5pm 
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